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24th July 2018 
 
As we have previously mentioned we are wanting to keep our clients and policy holders informed on the outcomes 
of the Royal Commission and associated media attention.  
 
This article outlines some Q & A’s provided directly to us from AMP relating to the ABC Four Corners program on the 
23rd July 2018 where AMP were featured. (The Q & A’s below are a direct copy of what AMP have provided us) 
 
The Four Corners program highlighted AMP’s involvement in several issues such as the fee for no advice saga that 
the Royal Commission has brought into the public domain. The program also featured commentary by a past AMP 
adviser who had a short stint with AMP in 2013 & 2014. 
 
It needs to be restated that myself and all of the staff at Encounter Group are immensely frustrated with how AMP 
have acted and their poor behavior in no way reflects on how our staff have acted and provided advice to our clients 
and policy holders. 
 
As always, if you have any questions, queries or issues please feel free to contact me directly by phone or email. 
 
Kind regards  
 

 
 
Dave Schultz 
Director/Principal Adviser 
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What did the Four Corners program cover, and was there any new information? 

• The Four Corners program was mostly a look back at the history of AMP, the evolution of the advice 
business and the company broadly, and the events during and after the Royal Commission hearings. 

• It’s important to note much of the misconduct highlighted by the Royal Commission was known to 
AMP and previously reported to the regulator, which was investigating the matters. 

• A former AMPFP self-employed aligned adviser, Brett Strong, made a number of claims on the program. 
Mr Strong was an adviser of AMPFP for 14 months between June 2013 and August 2014. During this 
time, AMP raised a number of compliance issues with Mr Strong, and he resigned. AMP subsequently 
terminated his Authorised Representative status. 

• AMP advisers are able to advise on both AMP and non-AMP products. They have a legal obligation to 
only recommend a new product when it is in their client’s best interests. 

• AMP encourages any of its advisers or employees – past or present – who have witnessed behaviours 
they believe don’t put customers’ interests first to come forward with their concerns. 

What is AMP’s response to Four Corners? 

• AMP provided a written statement to Four Corners which has been published on the ABC website and 
AMP’s Newsroom. 

• AMP acknowledges the past misconduct and failures in regulatory disclosures in the advice business 
and reiterates our commitment to cultural change and regaining the trust of our community. 

• AMP is strengthening our processes and governance in financial advice, and is working to accelerate the 
compensation of clients who received inappropriate advice or were charged fees for no service. 

• You can read AMP’s response to Four Corners on AMP’s Newsroom. 

 

What is AMP doing to rebuild its reputation? 

• AMP knows it has let down its customers and is now undertaking a large program of work to address 
the issues. 

• This has included a significant overhaul of advice governance, processes and systems. 
• AMP is working to accelerate the compensation of clients who received inappropriate advice or 

were charged fees for no service. 
• Under the leadership of the new chairman, David Murray, AMP is committed to making necessary 

changes. 

Is there a problem with AMP’s culture? 

• AMP has had a strong culture of integrity and helping its customers over its history. 
• While the company let down customers in the matters raised in the Royal Commission, AMP is 

strongly committed to putting things right. 

What is AMP’s policy towards whistle-blowers? 

• AMP encourages its advisers or employees – past or present – who have witnessed behaviours they believe 
don’t put clients’ interests first to come forward with their concerns. They can do this formally or through AMP’s 
anonymous whistle-blower channels. All concerns raised will be taken seriously. 

 

 

ABC Four Corners program 
Q&As for advisers 
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Is AMP’s vertically integrated business model sustainable? 

• AMP believes a vertically-integrated business model offers the Australian community value and a range of 

benefits including choice, lower-cost financial advice and the protection of a large organisation if customers 

receive advice/products that aren’t in their best interest. 

• The key issue is that all conflicts of interests are appropriately managed. 

 
Does AMP put pressure on advisers to push AMP products? 

• No. Advisers are able to advise on both AMP and non-AMP products. They have a legal obligation to only 
recommend a new product when it is in their client’s best interests. 

 
Did Mr Strong resign or was he terminated? 

• AMP notified Mr Strong of compliance issues in February 2014, including certain advice, and then he 
resigned in March 2014, however he needed to address the issues before he could leave. 

• Mr Strong’s authorisation was terminated by AMP in August of the same year after he failed to address these 
compliance issues. 

Why didn’t AMP put anyone up for an interview? 

• Four Corners requested a pre-recorded filmed interview with AMP Chairman, David Murray. This was carefully 
considered, and instead AMP offered for the Chairman to do a live interview with the journalist. This was 
declined, so AMP provided the program with a written statement outlining its positions and responses to 
specific questions. These relate to AMP’s culture and plans to rebuild trust, its advice business, Brett Strong’s 
allegations and the Clayton Utz report. 

• AMP published its response immediately before the Four Corners program on Monday evening: AMP’s 
Newsroom. 
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